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The VETERINARY HEALTH CENTRE 
Daisy Street,  Blackburn,  BB1 5EW.     Phone: 01254 53622
Web site: www.vet-healthcentre.co.uk
Dear Client,

        Help us to improve our service for you and your pet

We invite comments on our practice, our staff, our vets and our service as a whole. We recognise the need for us to listen to our clients and respond where possible to their needs. You are invited to speak freely and anonymously (you may add your name and address if you prefer).

 Please use the QUICK REPLY on this page or, if you wish to say more, the DETAILED REPLY on the other side. We will take account of all comments as we strive to improve our service to you. We are unable to reply individually to each client as the task would be too great. If you have a particular difficulty with our practice that needs to be resolved please contact our manager Ruth Swan directly. Thank you for your assistance.

Yours sincerely,

David Higginson  MRCVS  Partner

HOW TO FILL IN AND RETURN THIS FORM
Just type onto this word doc. Save it, then attach it to an email sent to daisystreet@btinternet.com
QUICK REPLY

1. What do we do well?

2. Where do we need to improve?

3. What other services should we be providing?

DETAILED REPLY

We would welcome you comments on any or all of the following:

Our phone answering?

Our reception staff (appearance, attitude, care, efficiency)?

Our nurses (appearance, attitude, care, efficiency)?

Our vets (appearance, attitude, care, efficiency, clinical ability)?

Our car park, building, reception area, consulting rooms, kennels and operating area?

Our care of in-patients (anaesthetics and operations)?

Our range of foods, training aids and medications on sale?

Our provision of prescription medicines?

What other services should we provide?

What do you find most difficult / annoying about the practice?

Any other comments? 







